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                                      Figure 1: 782 Bourke Street, Waterloo viewed from the west 

 

Figure 2: Location map of 782 Bourke Street, Waterloo,  
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Council Investigation Officer Inspection and Recommendation Report; Clause 
17(2) Part 8 of Schedule 5 of the Environmental Planning and Assessment Act 
1979 (the Act)  

Officer: Hieu Van Luu 

Date:  24 March 2026 

Premises: 782 Bourke Street Waterloo (AKA 1 Crystal Street, Waterloo) 

Executive Summary 

1. The City received correspondence from the Commissioner of Fire and Rescue NSW 
(FRNSW) in relation to the subject premises dated 3 February 2026 with respect to 
matters of fire safety. 

2. The premises consists of a 10-storey building used for residential apartments with 
shops and car parking at lower levels.  

3. The City inspected the premises on 10 March 2026, accompanied by the building’s 
leasing manager. This inspection identified fire safety provisions requiring 
maintenance, which can be addressed under the City's instruction. 

Chronology 

Date Event 

3 February 2026 FRNSW correspondence received.  

10 March 2026 The City inspected the premises identifying deficiencies in fire safety.  

24 March 2026 The City issued a corrective action letter requiring identified 
deficiencies be rectified by 22 June 2026. This includes maintenance 
works to the hydrant and sprinkler booster system, smoke detection 
and alarm system, and fire safety schedule.  

Fire and Rescue NSW Report 

4. FRNSW conducted an inspection of the subject premises on 10 November 2025. 
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Issues 

5. The report from Fire and Rescue NSW detailed issues as shown in the table below. 

Ref. Issue City response 

1 Fire Hydrant System 

a. The fire brigade booster assembly cabinet 
doors are not fitted with a device capable 
of securing the door in an open position.  

The City’s inspection on 10 March 
2026 confirmed fire brigade booster 
assembly cabinet doors are not 
fitted with a device capable of 
securing the door in an open 
position. 

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring cabinet doors to 
fitted with a device capable of 
securing the door in an open 
position by 22 June 2026. 

Follow up inspections will be 
undertaken after 22 June 2026 to 
ensure the works are completed in 
accordance with the City’s 
instruction. 

b. A water-resistant and fade-resistant block 
plan has not been provided at the booster 
assembly. 

The City’s inspection on 10 March 
2026 confirmed no water-resistant 
and fade-resistant block plan 
installed at the building.  

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring block plans signage 
be provided by 22 June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed in City’s 
instruction. 

c. Notice of Pressure signage was not 
provided at the booster assembly.  

The City’s inspection on 10 March 
2026 confirmed pressure signage 
was missing.   

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring signage be installed 
by 22 June 2026. 
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Ref. Issue City response 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed in City’s 
instruction. 

d. A single non-compliant outlet attack 
hydrant provided in lieu of a double outlet 
attack hydrant on the Level 5 podium area 
of Building 3. 

The City’s inspection on 10 March 
2026 confirmed isolation valves did 
not have monitoring at roof level as 
required.  

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring owners to provide 
compliant outlet be provided by 22 
June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed in 
accordance with the City’s 
instruction. 

e. FRNSW observed an above ground 
isolation valve on level 12 that was not 
secured in the open position and was not 
provided with a plate affixed to the valve 
body inscribed with the words ‘FIRE MAIN 
VALVE – SECURE OPEN’ in uppercase 
letters not less than 8mm high. 

The City’s inspection on10 March 
2026 confirmed isolation valves 
were not secure.  

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring isolation valves to be 
secured by 22 June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed in 
accordance with the City’s 
instruction. 

2 Automatic Fire Suppression System 

a. A clear space of 500 mm was not 
maintained below the level of the sprinkler 
heads within Level 1 Carpark storage 
cages. Stored items within the cages are 
capable of being stored to the ceiling. 

The City’s inspection on 10 March 
2026 confirmed a clear space below 
level 1 sprinkler heads was not 
being provided.  

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring a clear space to be 
maintained 22 June 2026. 
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Ref. Issue City response 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed. 

3 Automatic Smoke Detection and Alarm System 

a A Zone Block Plan of the installation was 
not provided adjacent to the Fire Indicator 
Panel (FIP) 

The City’s inspection on 10 March 
2026 found no block plan was 
provided. 

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring the block plan to be 
provided by 22 June 2026.  

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed. 

b. The Fire Brigade Panel identified 1 fault 
and 30 isolations. 

The City’s inspection on 10 March 
2026 found faults at lobby level.  

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring faults to be cleared 
by 22 June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed to the 
City’s instruction. 

c. The Emergency Warning and Intercom 
System displayed and audio fault in 
Building 1, Level 17. 

The City’s inspection on 10 March 
2026 found faults at the Emergency 
Warning and Intercom System. 

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring faults to be cleared 
by 22 June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed to the 
City’s instruction. 
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Ref. Issue City response 

4 Fire Safety Statements 

a An Annual Fire Safety Statement was not 
displayed at the premises. 

The City’s inspection on 10 March 
2026 found Annual Fire Safey 
Statement was not displayed at the 
premises. 

In response, the City issued a 
corrective action letter on 24 March 
2026 requiring fire safety statement 
to be displayed by 22 June 2026. 

Follow up inspections after 22 June 
2026 will be undertaken to ensure 
the works are completed in 
accordance with the City’s 
instruction. 

6. FRNSW have made no direct recommendation within their report other than legislative 
notification and advised that it is at the City’s discretion to inspect and address any 
other deficiencies identified on the premises. 

Council Investigation Officer Recommendations 

7. As a result of site inspections undertaken by the Council investigation officer on 10 
March 2026 a corrective action letter was issued on 24 March 2026 to the building 
owners to address the fire safety deficiencies identified by the City and FRNSW.  

8. It is recommended that the Commissioner of FRNSW be informed of the City's 
decision. 
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